Hospitality Management

Mission Statement

To develop and manage hotel properties that provide optimal experiences for our guests and as best possible
yield sustainable profits for our clients

Vision

We view WNW as an organization that aims at leadership in the hospitality industry by exceeding guest
expectations and designing and delivering products and services that optimize the guest experience. We
demonstrate care for our customers through anticipation of their needs, attention to detail, distinctive
excellence, warmth and concern.

We view WNW as a lean, responsive organization where decision-making is empowered to each employee at
each level.

We view change as an opportunity to better serve our clients and guests. By embracing ever changing
economic influences and technological advancements, we achieve a more global understanding of our
customers. This positions us to truly meet their needs.

We see a multi-skilled workforce that consists of team players with pride of ownership in every activity of
every day, maximizing their role and satisfaction through fulfilling each guest’s expectations.

We see an organization where people are nurtured through continuous learning and skill development; are
respected, heard and encouraged to always strive for the best results; and are encouraged to think outside of
the box.

We see an organization that is conscious of its role in the community, supporting social needs and ensuring
employment from within local communities.

We see an organization that is committed to the environment, from development and construction to daily
operations, through use of natural products and recyclable items.

See the future

Engage and develop others
Reinvent Continuously

Value Results and Relationships
Embody the Values



