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Additional Notes for the Day or Special Projects that Need Attention

Medallia and Guest Feedback - What are your guests saying about their Housekeeping Experience?

Own every request or problem, and resolve to the guest's satsifaction!

Daily I Care Focus - What is your team focused on today and how will they achieve Heroic Hospitality?

Be Proud

Welcome every guest with a warm smile
Give every guest my undivided attention
Greet every guest and employee every time they pass.
Look for opportunities to assist guests, it's the little things that make the difference

Offer every departing guest a sincere thank you and safe travels.
Commit to the 4 B's
Be Knowledgeable
Be Professional
Be Healthy
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