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Introduction

e Effective the 29" of November, the Best Western Travel Card®
system will transition to a new provider, Givex -- a leading
provider of gift card solutions with a global footprint

e \With Givex you will have the same capabillities as today but with
enhanced fraud controls, reporting and functionality

e This is Phase 1 of the launch. Stay tuned for future
enhancements.
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Accessing and Using the Givex

Portal
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Logging In

® TO et |nt0 the GIVGX BW Bestl\gsstern.
Portal, you {K/St need to go
to Member Web e

e Once in Member Web, click e —
on Travel Card > Card —
Processing in the Table of e
Contents .

e You will be taken to the —
Givex portal home page —

wecoveTotopavseesTwestesy L || || [ [ [



Givex Portal Front Page

The portal front page shows the news of the new upgrades and a navigation tool on the left

-
Collapse All Folders
.
I o give
Help
Search
Favorites Hello,
Gift Card Program
We're excited to introduce Givex System 18.2.1, which went live on October 24, 2018.
Customer Support

Administration The transaction security of all our users is a top priority for us. In line with the mandate of the Payment Card Industry Security Standards Council (PCl SSC), that all businesses must transition to using TLS
1.2 pretocols, Givex has put this change into effect on 13 June 2018.

As has been mentioned in previous notifications and emails, we are no longer supporting less secure protocols TLS 1.0 and S$SLv3. This may affect your transaction processing if you are using those
protocols.

To view the new enhancements to Uptix, CWS, and Reporting, download here
And to check the new Vexilor Features, download nere.
Please continue to ensure the VHub is syncing at ALL times.

IT you have any questions or concerms please contact your Account Manager or contact Client Services via support givex com.
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Travel Card Searc

1. To look up a Travel givex
Card, go to SearCh ::I,I::EEA” o Transaction History for Givex Number: 60362824155104635535453

ety Description: Details the fransaction history of the selected cerificate and displays the date of the transaction, fransaction ID, serial number, transaction type, transaction user the expiry date of the certificate and the transacting amount.

th e n C e rt Ifi C ate S Merchant Name: Best Western - United States (USD)

150 Code: | All v

Search. e

Gift Card Program

Transaction History for Givex Number: 803628241551046333453
Customer Support Printable version

Administration i Bglaneer~
Gift heriE 115

Aclive

Test Card, Best Westem fravel cards

2. Please select “Givex
Number” from the
drop down and enter
the full card number.

Currency: GEP
Comment:

Certificate Transactions

C I - | 't Date Auth # Transaction ID Action Amount Operator Name User ID User description Store Name Comments Transaction Reference
I C S u b l I I I . 2018-11-02 08:45:08 539405 531939405 Redeam -8.85 (CAD -15.00) 234648 66098 - B/W Plus Muskoka Inn - Web B Plus Muskoka Inn testing
2018-11-02 12:46:44 939404 931999404 Activate 20.00 235524 83459 - B/W Park Hotel - Web B/W Park Hotel Testing
Certificate Balance: 1415

3. The card balance, the
full card history and A S
status will be
displayed
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Travel Card Search, cont’d

e Please note that Travel Cards that were issued out of the previous
system are available in the new system

— Cards from previous system are 16 digits long
— Cards from new system will be 21 digits long

® You cannot do a transaction on a card that is in Held or Dead
status.

e If the status Is inactive, you can activate/load value on the card.
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Transactions

e You will be able to perform the following

transactions:

— Activate — the first money that is put on a card o

— Cancel Transaction — this Is to cancel a -
transaction that has been done within 24 hours. TeT
If it Is past that time please contact Best e
Western Travel Card Customer Service.

— Increment — to reload money on to a card

— Redemption — to take money off of a card Al

e All transactions will be done in your local
currency
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Activations

When loading money on a card for the

givex first time/activating a card, you will

Collpse Al Folders need to fill in the following information:
Home Gift Certificate Activation
Help
- Enter the following data to activate a gift cerfificate. 4 Operator ID: See Operator ID
Favortes e e information further in this presentation
I Gift Card Program 150 Code: .e;lll v .
> Reports stimes * UserlD: This a pre-populated number
et Comment associated with your property
ancel lransacton MW.E 1
S - ISO Code: Pick All
o *Waming: Using the BACK button on your web browser to perform repeated transactions will not guarantee a successful transaction.
edemptien Please begin a new ransaction by selecting the desired transaction type on the left menu bar e Givex Number: Please enter the full
» Search )
cy ot card number without the PIN
e « Amount: Please put the amount of

money that the customer has paid for in
your local currency. Payment will need
to be done in your POS/PMS system.

« Comment: Please put the reference
from your POS system for your
reconciliation.
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Cancel Transaction

To cancel a transaction, you will need to fill
out the below information. PLEASE
NOTE: This can only be done within 24

givex hours of transaction.

Collapse All Folders
Home Gift Certificate Cancel

Help

Search Enter the following data to cancel last transaction

Operator |D:

User ID: 234753
| it card Program Transaction ID:

Favorites

* Reports 150 Code: | Al
¥ Transactions Givex Number ¥
Amount:

Comment:

Customer Support
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* Operator ID: See Operator ID information
further in this presentation

* UserlD: This a pre-populated number
associated with your property

 Transaction ID: This information can be

*Waming: Using the BACK button on your web browser to perform repeated transactions will not guarantee a successful fransaction

Please begin a new fransaction by selecting the desired transaction type on the left menu bar. fou nd On the Conf”‘matlon page Or |n a

Certificate Search
 |SO Code: Pick All

« Givex Number: Please enter the full card
number without the PIN

* Amount: Please put the amount of money in
the original transaction, for other amounts
contact Best Western Travel Card Customer
Service

« Comment: Please put the reference from
your POS/PMS system for your reconciliation



Increment/Reload

To reload or add more value to a card,
you will need to fill out the below

givex information:

Collapse All Folders

Home Gft C tf t | t . .
o e * Operator ID: See Operator ID information
Search En:er::ezloor‘.l\fti:lg data to increment gift certificate value fu rther |n thIS presentatlon
IR s « UserID: This a pre-populated number
e associated with your property

Cancel Transaction

Increment ° d . 1 k I I
*Waming: Using the BACK butfon on your web browser to perform repeated transactions will not guarantee a successful transaction I SO CO e . P I C A

Redemption . . -
Please begin a new fransaction by selecting the desired transaction type on the left menu bar
* Search

e Givex Number: Please enter the full card
Aaministration number without the PIN

« Amount: Please put the amount of
money that the customer has paid for in
your local currency

« Comment: Please put the reference from
your POS/PMS system for your
reconciliation
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Redemption

You have to fill in the below
information to redeem a Travel Card:

g'IVGX * Operator ID: See Operator ID

Collapse Al Fokders _ N _ information further in this presentation
Home Gift Certificate Redemption _
et * UserlD: This a pre-populated number
S Enter the following data to redeem a gift certificate. aSSOClated Wlth your property
Certificate Search Operator ID: p
View Reports User ID: 234783 ° ISO COd e: PICk AII
150 Code: v
e e « Givex Number: Please enter the full
R Comment: [Conf# 26772501 d ber without the PIN
» Report ommer: an 2 card num
i TrZ[:‘leaztions
Activate o - _ « Amount: Please put the amount of
Adjustmant *Warning: Using the BACK button on your web browser to perform repeated transactions will not guarantee a successful transaction. )
Elonee Tranefor Please begin a new transaction by selecting the desired transaction type on the left menu bar. money that the Customer WOUId ||ke to
Cancel Transaction redeem
e «  Comment: Please put the Best Western

Confirmation Number in to reconcile

NOTE: You will need to go into the
reservation and decrement the amount
being redeemed from the guest’s bill
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Redemption Cont’d

 Once redeemed, the Serial Number 104632771
card/certificate balance and
history will appear including e
all transactions, balance N

Certificate Balance: 97.31
Gift Money: 97.31

Segal Number: 1046327

checks and events
* You can print this for your
records sevcars e mmen 0000
Certificate Transactions
NOTE: For security purposes, .
only the Serial Number of the

. Date Authg ronsaction ien Amount Operator USer  yser description Store Name Comments Transaction
card will appear, not the full card ® e
)
2018-11-08 10:00:59 930751 932000751 Redeem -13.11 (USD 234789 6170 - BAW Denver Southwest - Web  BMW Denver Southwest Conf # 426772591
-10.00)
n u I I l b e r 2018-11-06 12:50:21 947748 943327743 Balance 50.00 235537 Web Sales - CWS - CWS cws Balance transfered from certificate ID 55189688, 99
transfer
2018-10-19 17:02:32 936575 931996575 Redeem -19.58 (USD CassieTest 234789 8170 - BAN Denver Southwest - Web  BMW Denver Southwest testing redemption
-15.00)
2018-09-28 11:17:49 935884 931995884 Balance 75.00 234657 61027 - B/ Plus Village Park Inn - B/ Plus Village Park  Balance transfered from certificate ID 55189726.
transfer Web Inn h#383096
2018-09-28 11:17:03 935882 931995882 Activate 5.00 234657 61027 - BMW Plus Village Park Inn - BAW Plus Village Park  JJ#393996
Web Inn

Hide Balance Check
Transactions
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Reports

e For your monthly reconciliation you will need to run two reports
— List of Transactions
— Transaction Report

e These reports will give you the information to verify against your
Best Western statement

e NOTE: Travel Card billing covers the period between the 24" of
the previous month through the 25t of the current month
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List of Transactions Report

= e Pick the correct date range from your report. NOTE: For billing
= e T eem Teeeesé— 1 reconciliation, please select the 24 of the previous month
el e o through the 25™ of the current month.

s Pick your preferred format

iz ooty sadectu cand groups:

Comucistutn card roups:

Pick your fields that you would like to see. The
= / preselected data will give you the information you need.

S Click Submit
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Transactions Report

givex

Collapse All Folders

Home Transactions Report B/W Crossroads Inn
Help
ety Summarizes total value and quantity of Actvations, Redemptions, Increments 2nd Adjustments. Running this report 3t set intervals can helo you calculste redemotion rates, increment rates or estrmate breskage. This report c2n be drilled down to reves! 2 total of & recorts:
= * Transactions Report (fist of certficates) - Lisis all ransactions by serial number that were activated by the store userioperataridate.
I Gift Card Program Description: © Transactions Report (merchants) - A summary repart based on all merchants associated with the client. This report displays the total quantity and money amount of all actwation, redemption and adjusted transactions per merchant. The report can be recondiled with the Cash out Report {merchants).
¥ Reports " = Transactions Report (stores) - Reparis on activation, redemption and adjusted transactions for all stores belonging to the selected Merchant.
= Transactions Report by date - Reporis on all transactions by date within the selecied store,
View Reports

Transactions Report by operators - Reports on all transastions for all the operators within the selecied store.

List of Transactions Transactions Report by users - Reports on activation, redemption and adjusted transastions for al the store users within the selected store

Transactions Report

Date from Date ta:

» Transactions SelectReport DateRange: © (2018 v (11 v 1 v BB apre v vt v B

» Search Today [trial data only) .
- R Pick the correct date range

SelectTime: (00 ¥ (00w [00¥ ;00w
Administration Default
Selet Report Format: & £ormaties csv DaTA ML FOF XLSX frol I l yol Ir re port
Currency Format: 1000.00 (enter one thousand in preferred format)
Select Delivery Method: ) Enter e-mail, sftp or secure web address here:
Emai

Secure FTP

Pick your preferred format

Report on All Cards: &

Note: If certificates belong to multiple card groups selected, the total value will be
skewed depending e number of selected groups the certificate belongs to
Select Card Group:

Exclude Gard Group:

Inacti

ve
Include Certificate Type:| Canificzie ¥
E

elect Columns: || picpiay cashiack ransactions

Display meschandise credit transaciions
Display Service Fee Transactions

Store Group.

Administration Fee

Include Merchant ID:

p— <— Click Submit
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Transactions Report Con’t

givex

Collapse All Folders

Home Transactions Report
R <—— | Chose how you would like it organized (by date is

I Gift Card Program Delivery method: Web recommended)

ortby: @ Users/Terminals Operator / Operators Date Card Groups

Transactions Report
> Transactions \ . .
Click Submit
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View Reports

givex

Collapse All Folders

You can now click on your report to View Reports

view it. You can also see the reports | «-

Favorites

you ran for last month. —— teie N——

View Reports

Best Western - United States (USD)

Search by: Report Job ID ¥

1 outof 1
List of Transactions
Transactions Report Job ID |Report ID Report title Posting date & time File Size |Status
» Transactions 5619654| transact_storedate |Transactions Report by date from 2018-09-25 to 2018-10-25 for 2343 US Highway 331 S 2018-11-02 12:11:06 Completed
» Search
Printable version
Customer Support — — —
5619653 trans_list List of Transactions for period from 2018-09-25 to 2018-10-24 for store 2343 US Highway 331 S for Best Western - United States (USD) 2013-11-02 1210:31 Complated
Administration
Printable version
5619652| transact_storedate (Trancactions Report by date from 2018-08-25 to 2018-09-24 for 2343 US Highway 331 S 2018-11-02 12:08:58 No data
5619650 frans_list List of Transaclions for peried from 2018-08-25 to 2018-09-24 for store 2343 US Highway 331 S for Best Western - United States (USD) 2018-11-02 12:05:34 No data
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Operators

e Operators are a function so you can know who is doing a
transaction

e You set this up in the system

e You do not need to use this function. Operator O will always work.

e You can limit the functions of what a Operator can do (i.e.
Redeem only)
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Operator Set Up

Go to Administration then Terminal Setup and click on “Add a new operator”

givex

Collapse All Folders

Home Terminal Setup for store B/W Crossroads Inn
Help

Header text:
Search Footer text:
. Phone Number:
Favorites Fax Number:
Gift Card Program Email:
Contact Person:
Customer Support Hours:

Advertisement URL:
Administration
Terminal Setup

Store operators (Active)

Add a new operator for store 105747

Inactive operators All operators

Operator ID Operator Name Service Group

0 None None

1 Elana None

2 Cindy None

123 None Best Western - Web POS
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Operator Set up Con’t

givex

Collapse All Folders

Home
Help

Operator login:
Search Operator Name:
Favorites Password:

To add the password, enter the desired
"Password” field and click on

rd

Gift Card Program

Customer Support Active:

Select Service Group:  Custom

I Administration Allowed:

Allow Keyed Transactions
Activate
Balance

Terminal Setup

Balance transier activation
Balance Transfer

Cancel

Reversal

Terminal reports
Terminal reports continue
Increment

Adjustment

Cash out

Terminal register
Redeem

Forced Redemption

WELCOME TO TODAY’S BEST WESTERN

New operator for store 105747

No password is currently set

the "Update” button.

Assign a number to your operator (it
cannot start with 0)

password into the

Name your operator — it can be a
person or arole.

Determine if you want to limit what
that person can do (e.g. only
redemptions)

\

Click update



Reference and Resource

Information
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Key Points of Contact

e Contact Travel Card Customer Care with questions about Travel Card
transactions

— Hotels: +1-866-574-6470

e |f guests need Travel Card assistance, please have them call the guest
customer care number below

— Guests: Call 1-877-227-3288

e The customer is also able to do a lot of functions on their own on the
customer website - travelcard.bestwestern.com such as:

— Eldrlghase plastic or electronic cards in one of 3 currencies — USD, CAD or

— Reload cards
— Check card balance
— Regqister card
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Example of Consumer Web Site

2 Signin / Register ([ MobilePay SCAD & Frangais

©)

BlV | Best Westem. w GG

Hotels & Resorts * E-Gift Cards (0)

GIFT CARDS SEND E-GIFT CHECK BALANCE MY ACCOUNT

TRAVEL CARD

B | Best Westem

Welcome 10 T

Give the Gift of Travel®

The Best Western Travel Card™ allows you to fit more than 4,200 hotels in over 100 countries and territories into your wallet. Explore the world with one
convenient card.

@

Best
Western

\ih v B B rw o

W Premier

Best Western Rewards®

-

GIFT CARDS | SEND E-GIFT | CHECK BALANCE | MY ACCOUNT Comactus % 18772273232 @ @ © (=)
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Current Card Designs (Prior to November 2018)

Bl | Best Western
Hotels & Resorts

Best Western
Bw I Hotels & Resorty )
N Y,

BLW | Best western

B | Bestmeonn

N
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Example: Promotional Cards (Virtual)

e Promotional cards are often sent to [BW) pev=et b
guests via emalill

e The most recent ones are valid
through January 21, 2019
e Guests must present a print out of

the emall to redeem

— Amount, currency and Travel Card
number is printed on the emaill

$20
Travel Card # 8000195519214602
PIN: 7654

Valid through October 07, 2018
N lid | reservations. Please print this

Vot valid on pre-paid ri
email and present at check-in to ensure you receive
proper credit towards payment

e Please match the guest's name
and/or Best Western Rewards
number to the reservation RO o -
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New Card Designs (as of November 2018)

' R
#\* TRAVEL CARD N
TRAVEL CARD 4/. ' a //> TRINELCARD
B WYY Y
P ‘ "/
» Q ~§ ‘T“ — .7\\~\ c
.:,v' > ?‘ (] @ @‘1
Bl)) | Best Western .
Hotels & Resorts o ot T a8 ; :
' B | Best Western. o | Best Western
Welcome to Today’s Best Western l eEm— BW Ho;Els&Ressorts '
N b

WELCOME TO TODAY’S BEST WESTERN



WELCOME TO TODAY’S BEST WESTERN

ew Virtual Cards

BW) | Best Wester.

Hotels & Resorts

You have received a Best Western® Hotels & Resorts
E-Gift Card!

TRAVEL CARD

BW | BestWestern.

Amount: $30.00

Card #603636414174243164
PIN: 0571

Te: Cassie

From: Gabrizlle

Enjoy Paris!

com to leamn more sbout
contact us via email:

com.

Thank you for purchasing 3 Bast Western Travel Card®. Flaase
present your Travel Card at check-in at any Best Western bran
hotel worldwide to redeem any portion of the value on your card.

‘We wish you 3 wonderful trip and an enjoyable stay!

CUMIATE Us Y

BW) | Best Western.

Hotels & Resorts

You have received a Best Western® Hotels & Resorts
E-Gift Card!

TRAVIL CARD

Amount: $25.00

Card #603636436874243131
PIM: 1481

Te: C.5.

From: Gabrizlle

Hawve fun in Sedona! Enjoy the Red Rocks!

a Bast Westem Travel C . Please
eck-in 3t any Best Western bras
=m any portion of the value on your cal

Thank you for purchasi
present your Travel C
hotel worldwide to

‘We wish you a wonderful trip and an enjoyable stay!




Tips to Prevent Travel Card Fraud

e Track and Secure Unloaded Travel Cards

— If you have a supply of unloaded Travel Cards for sale at the hotel, the GM or
front desk manager should keep a list of the card numbers. The cards
themselves should be treated like cash and kept in a secure location.

e Destroy Redeemed Travel Cards

— When a quest redeems a Travel Card at the hotel and chooses not to reload
value on it, destroy the card.

e Educate Employees

— Educate hotel employees about the serious nature of Travel Card fraud.
Travel Cards should be treated like cash. If a Travel Card is fraudulently
loaded/reloaded with value, it is considered as theft of cash or other payment

methods from the hotel. Any suspected Travel Card fraud will be reported to
the authorities.

WELCOME TO TODAY’S BEST WESTERN



Thank You
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